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MIGA Charity Gala Ball
On 1 November 2008, the Group celebrated 110 years of
service to the medical profession with a Charity Gala Ball.

We were proud to raise $10,000 from the event in support
of Beyondblue, the national depression initiative.

We are also very thankful for the support we received from
the following major and support sponsors of the event:

Major Sponsors: Support Sponsors:
— Allens Arthur Robinson — BankSA

— Finity — Finsbury Green
— Guy Carpenter — KPMG

— Metaplanners

— Staging Connections
— Wallmans Lawyers

Investment strategy

We have an extensive investment portfolio and our
decisions about what and where to invest are governed by
a comprehensive Investment Strategy, which incorporate
important ethical guidelines. The guidelines ensure that we
avoid investment in businesses engaged in activities that
may negatively impact the health of the broader community.
The Investment Strategy specifically excludes investments in
organisations which:

— Produce products or provide services known to adversely
affect the physical and mental health of individuals

— Produce alcohol or tobacco products

— Are involved in gambling services.
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About MIGA

MIGA provides medical indemnity insurance
and a range of claims and risk management
services to doctors, medical students and
corporate entities across Australia.

With our Head Office in Adelaide, branch
offices in Brishane, Melbourne and Sydney
and agency networks in Perth, Melbourne,
Sydney and Brisbane we have been supporting
and protecting the medical profession for

over 100 years.

We are committed to providing high quality
and affordable medical indemnity insurance
and services and to ensuring that doctors,
medical students and health care
organisations that insure with us can do so
with confidence and in the knowledge that we
are there to support and help them.

Our vision

To be the leading provider of
medical indemnity insurance
and related services to the
medical profession across
Australia, providing
confidence through personal
care, professional service and
high quality insurance and
risk management products.

MIGA structure

The Group comprises the following two
companies, which are collectively referred to
as MIGA:

Medical Defence Association of
South Australia Limited (MDASA)

— A membership company which provides a
range of services and benefits to our
members and policyholders

Medical Insurance Australia Pty Ltd
(Medical Insurance Australia)

— Alicensed general insurer which is
regulated by APRA

— Itis a wholly owned subsidiary of MDASA.

Why is MIGA different?

We believe the key features that differentiate
us are:

— The breadth and quality of our insurance
products

— Our commitment to the highest level of
professional service and support

— Our pro-active and supportive claims
management approach

— Our innovative focus on risk management

— Our insurance, financial, legal, medical and
risk management expertise

— Our disciplined and strong financial
management and performance.

We strive to be acknowledged as a market

leader in terms of:

The level and quality of our service

The personal support we provide

Our skill, professionalism and knowledge

The breadth of our insurance products, and

The innovative ideas we develop to better
serve and protect our members and
policyholders.

MDASA Limited

Board as at September 2009

Dr Jillian Maxwell OAM — Chairman

Dr John O’Loughlin AO — Deputy Chairman
Dr Martin Altmann

Mr Henry Botha

Ms Virginia Hickey

Mr Alon Jellett

Dr Robert Singleton

Dr Anthony Smith

Medical Insurance Australia Pty Ltd
Board as at September 2009

Dr Jillian Maxwell OAM — Chairman

Dr John O’Loughlin AO — Deputy Chairman
Ms Amanda Anderson — Managing Director
Mr Henry Botha

Mr David Henderson

Ms Virginia Hickey

Mr Alon Jellett

Mr Scipio Lipman

Dr Robert Singleton

Dr Anthony Smith

Chief Executive Officer
and Managing Director
Ms Amanda Anderson

J
Finsbury
Green

MIGA has taken responsibility to ensure that
this publication minimises its environmental
impact.

It has been printed by Finsbury Green on paper
manufactured using renewable energy, ECF
Elemental Chlorine Free pulp, sourced from
sustainably managed forests. The paper is made
in Australia and certified carbon neutral
(Greenhouse Friendly) PEFC (Chain of Custody
Certified containing certified fibre).

Inks used were vegetable based without the
requirement for isopropyl alcohol, and printed
using world’s best practice 1SO 14001
Environmental Management Systems.

CONSUMER

MIGA uses
Greenhouse Friendly™
ENVI Carbon Neutral Paper

ENVI Silk
certified Gi
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Security

Liz Hunter Personal Assistant — Medico-legal
Sheryl Grieger Administrative Assistant — Claims
Sarah Kennedy Legal Secretary
Mia Bell Legal Secretary
Natasha Haitana Accountant
Jason Currall Business Analyst
Kevin Mak Risk & Compliance Officer
Angela Fairey Assistant Accountant
Jay Holdsworth Network Administrator
Kerry Kolosko Clerical Assistant
Olivia Harrison Receptionist

Cover

Zena Tomaszek Senior Underwriter

Peta Kastner BMI Underwriter

Alicia Cocks Business Development Officer
Maree Harwood Business Development Officer
Marie Sabey Business Development Officer
Zufendy Prajitno Business Development Officer

ervice

Di Gillman Senior Client Services Officer

Candice Brown Client Services Officer
— Group Arrangements

Lianne Smith-Harding Client Services Officer
Anita Cialini Client Services Officer
Zuraina Hill Client Processing Officer

Helen Wootton Personal Assistant
— Risk Management

Liz Davison IRM Administration Assistant
Mark Helier Clinical Risk Officer
Jane Jewitt Administration Assistant
Jo Gore Personal Assistant to CEO
Eva Tepper Personal Assistant
Stephanie Calder Marketing Coordinator
Di Fisher Personal Assistant — Marketing & Legal
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MIGA - Head Office
Level 9

Adelaide SA 5000

PO Box 1223
Unley DC SA 5061

E-mail
miga@miga.com.au

Website
Www.miga.com.au

National Free Call
1800 777 156

Phone
Adelaide (08) 8238 4444
Brisbane (07) 3025 3259

Melbourne (03) 8862 6303
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